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; . DATE - 13/04/2017

iv's!NUTES OF MEET_ING
F

o, 1

The Grievance Redressed Commzttee met on 12/04/2017 at 11:00 AM in
Conference haII of Index Medical Coilege, Hospital & Research Center. -

The following grievance committee members were present.

1

1. Dr. Shreya Nigoskar.

2. Dr. ASu'raj Tripathi :

3. Dr. sangeeta Kori . 5 it k
Student of 1% Prof. MBBS have expressed their g&evance abotit inadequate
availability of cool drin kmg water on fist fioor of Boys Hostel. The commlttee
ensures that the gr. vance will be sorted out within 03 days. '

¥

The Committee informed about the complaan to the hostel warden Mr. Abhisek
Singh (bontact No. 5685096524) and mstructed to solve the problem lmmed:ately
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: DATE - 06/12/2017
MINUTES OF MEETING

The Grievaﬁce Rédressal Committee met on 05/12/2017 at 11:00 AM in:
Conference hall of Index Medical College, Hospital & Research Center.

The following grievance committee members were present.

1. Dr. Shreya Nigoskar
2. Dr. Suraj Tripathi : ;
3. Dr. Sangeéta Kori : .

Student of 2nd Prof. MBBS have expressed their grievance about cleaniiness in
labs and unavallablllty of practical journals. The committee ensures that the _
grievance will be sorted out within a week.

The Committee informed the same to student section incharge, Mr. AV:

Ambulkar (Contact No. 9179161670) and instructed to solve the issue within 05
days.
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: : DATE - 18/03/2018
MINUTES OF MEETING

The Grievance Redressal Commiittee met on 17/03/2018,at 11:00 AM in
Conference hall of Index Medical College, Hospitz;l & Research Center.

The following grievance committee members were present. -

: % *
1. Dr. Shreya Nigoskar
2. Dr. Suraj Tripathi
3. Dr. sangeeta Kori

Students of 1%Prof. MBBS have expressed their grievance about lack of white
board markers, mike for teachers in lacture Hall No. 3. The committee members
informed ahout this comglain to Mrs. Chitra Khirwadkar (Deputy Director) and
she instructed to Mr. Yaswant Verma (Superwsor) contact No. 9981239731 to
provide the proper equipments for the lecture hall 3.The commlttee ensures that
the grtevance will be sorted out within 05 days.
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.
: DATEE 20/11/2018

,  MINUTES OF MEETING

The Grievance Redressal Committee met.on 17/11/2018 at 11:00°'AM in-
Conference hall of Index Medical College, Hospital & Research Center.

The following grievance committee members were present.

1. Dr Shreya:Nigéskae. . - - . . .- - ‘ .
2. Dr. Suraj Tripathi : '

3. Dr. sangeeta Kori
: %

Student of 1% Prof. MBBS have expressed their grievance against Faculty of
Anatomy for not ailoWing the students to enter the lecture hall, during.lecfure
hour due to delay in college ’gransi::ort services. The committee ensures that the
grievance will be sorted out with immediate action.

The Committee informed about the comp!aih to HOD Anatomy to solve the
Grievance as soon as possible.
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: DATE — 09104/2019
'MINUTES OF MEETING

‘ .
The Grievance Redressal Committee met on 08/04/2019 at 11 00 AIVI in

Conference hall of Index Med:cal College, Hospital & Research Center.
The following grievance committee members were present.

1. Dr. Shreya Nigoskar
2. Dr. Suraj Tripathi
3. Dr. Sangeeta Kori .

Student of 1*'Prof. MBBS have'éxp'ressed their grievance about travﬁsport facility &
unavailability of seats in the buses. Suggestion given by the students were noted.
The committee €nsures that the grievance will bgsorted out within 03 days.
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DATE'—_I 18/07/2019
MINUTES OF MEETING

The Grievance Redressed Committee met on 17/07/2019 at 11:00 AM in
Conference hall of Index Medical College, Hospital & Research Center.

. 1 %
The following grievance committee memoers were present. -

1. Dr. Shreya Nigoskar
2. Dr. Suraj Tripathi ,

The MBBS Student batch 201’7-18,'Rashee Banrgee has given a letter of complaint
against her batch mate Shivani Rajput to express her grievance about her
humiliation.

The committee ensured that the grievance will be sorted out within 03 days.

The Committee informed about the complain to Mrs. Chitra Khirwadkar Deputy
Director, H\/ICHRC And ins 'ucted to solve the issue as soon as possible.
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r DATE —18/11/2020

0

'MINUTES OF MEETING

The Grievanceé Redressal Committee met.on 17/11/2020 at 11:00 AM in-
Conference hall of Index Medical College, Hospital & Research Center.

The following grievance committee members were present.

Dr. Shreya Nigoskar s ¥ : '
Dr. Suraj Tripathi . ' , .
Dr. Sangeéeta Kori ' '
Abhishek Das

Aditi kush\n}ah_ :

Sl ol ol i

Student of 3rd Prof. MBBS have expresse-d their grievance about cleanliness&
sanitization of generalwards in the Hospital. Suggestion given by the students
were noted. The committee ensures that the grievance will be sorted out within
02 days.
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' DATE - 18/06/2020
., MINUTES OF MEETING
A S )
The Grievance Redressal Committee met.on 17/06/2020 at 11:00°AM in.
Conference hall of Index Medical College, Hospital & Research Center.

The following grievance committee members were present.

1. Dr. Shreya Nigoskar"
2. Dr. Suraj Tripathi
<3 Dr Sangeeta Kori

)
Students of 2 nd Prof. MBBS have expressed their grievance about the The

committee ensures that the grlevance WI|| be sorted out within 02 days

Y 1

' . CHAIRPERSON
GRIEVANCE REDRESSAL COMMITTEE
INDEX MEDICAL COLLEGE

INDORE (M.P.)

&

R

Registrar

Ma\wanchal Unwers'\ty



3

MALWAN'CHAL UNIVERSITY
INDEX MEDICAL COLLEGE HOSPITAL & RESEARCH CENTER

Khudel, Nemawar Road, Dist INDORE 4:2016(MP) Ph: City Office- 4215757,3247307

oot : DATE — 21/09/2021
'MINUTES OF MEETING .

The Grievance Redressed Committee met on 17/89/2021 at 10:00 AM in

Conference hall of Index Medical College, Hospital & Research Center.

s r ] Eo :
The following grievance committee members were present.

1. Dr.G.S. Patel
2. Dr. Shreya Nigoskar
3. Dr. Suraj Tripathi

The MBBS Student batch 2017-18, Shivani Rajput Has given a Ietter of complaint
agenst her batch mates Rohit Garg And Rashee Banrgee to express her grievance
about her humlllation 32 '

N Sk .
The committee ensured that the grievance will be sorted out within 03 days.

The Committee informed about the complain to the General Medicine
Department, where the CME was going on and instructed to solve the problem
immediately. 8 :
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